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COVID-19: How F&S Is Performing Essential Functions
and Protecting the Campus

SEE MORE INSIDE:
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A MESSAGE FROM THE

Executive Director
I am proud to have led F&S during this response to the
COVID-19 pandemic because it has shown me the value and
character of our employees, the patience and focus of campus
leadership, and the heart of our local and university community.
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“new normal” after new recommendations from the Centers for
Disease Control and Prevention (CDC). Many F&S employees are
on the front lines of efforts to make the university safer
for the return of staff, faculty, visitors, and of course, students.
Others are working remotely, juggling an important work load with personal
responsibilities like childcare impacted by COVID, all during incredibly stressful days.
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F&S has persevered during this challenge.
Since the early days of the COVID-19 pandemic, we have communicated to our more
than 1,200 employees about our dedication to the caretaking of this great institution.
We provided additional PPE, formed a Health and Safety Response Team to detail
specific COVID mitigation responses, and are offering free disinfectants and hand
sanitizers to university divisions in need. We also teamed with the University System and
Technology Services to offer our UI Ride buses as Wi-Fi hot spots in communities in need.
The university has a partner in F&S, and we will help usher in the future on campus.
For the most up-to-date information about our response to the coronavirus pandemic,
visit: https://fs.illinois.edu/resources/covid-response.
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Sincerely,
Dr. Mohamed Attalla, MBA, P.Eng.
Executive Director, Facilities & Services

F&S SUPPORTS COVID-19
RESPONSE EFFORTS
Since the first days of the COVID-19 pandemic, F&S communicated new
procedures to ensure cleanliness and safety during service work. Disinfection
steps were communicated to staff and the rest of the university community,
like cleaning of high-touch surfaces in buildings. F&S employees worked
on-site to provide essential functions, adjusted schedules to assist additional
service delivery, shifted to remote work processes to retain business
continuity, and remained on call to respond to urgent service or project work.
A Health and Safety Response Team (HSRT) was established to help the
university community minimize the potential for spread. On the team
are individuals from across maintenance, safety, engineering, and code
compliance and fire safety. The purpose of the HSRT is to make sure all CDC
and CUPHD guidelines are followed in response to COVID-19.

Health and Safety Response Team (HSRT) • The HSRT was established
to deliver solutions to units through in-person and virtual consultations that
address immediate and ongoing social distancing and space concerns.
https://go.fs.illinois.edu/FSHealthSafetyResponseTeam
covid19fsconsulting@illinois.edu
All university employees have been encouraged to participate in HSRT
training through an online video. This video, produced by F&S, helps explain
how to more safely return to work on campus.
https://training.learn.illinois.edu/course/view.php?id=3

F&S supports black and brown students, faculty, staff, alumni, and communities everywhere. The organization’s values and
guiding principles make plain that F&S strives for greater diversity, inclusion, respect, and accountability in the workplace.
Specific goals are featured in the F&S strategic report for 2019-2023, Foundations for the Future, particularly in the first
chapter, “Invest in our People.”
Some ongoing programs aim to raise equity within F&S. The “Diversity and Inclusion Committee” holds brown bags to help
build bonds throughout the organization, while showcasing speakers from different backgrounds. In 2019, F&S began two
recruitment efforts: a “Diversity Internship Program,” which attracted current Illinois students to work in fields ranging from
information technology to architecture; and the “Pre-Apprentice Program,” which assigned local high school students from
different backgrounds to work with F&S Crafts & Trades.

Building Services Strategies and Service Levels • Building Services

“F&S sees the value of a diverse workplace and we have responded with action.
We want to create awareness and continue improving diversity in everything we do
from hiring to internal development to contracting. Our goals remain consistent
with those of the university and we look forward to evolving in times of change.”

is at the core of F&S’ operations to protect the health and welfare of the
campus community through the routine cleaning and disinfecting of
classrooms, laboratories, offices, and other campus spaces. Building service
workers (BSWs) play a critical role to reduce the risk of individuals’ exposure
to COVID-19 by keeping the campus sanitary.
https://go.fs.illinois.edu/BuildingServices
covid19cleaning@illinois.edu

From top: An F&S building service worker uses
an electrostatic sprayer to sanitize seats in a
classroom on campus; signage around campus
developed by F&S emphasizes health and safety
measures as a top priority; many workstations
on campus have been outfitted with sneeze
guards to help stop the spread of COVID-19.

~ Dr. Mohamed Attalla, executive director, Facilities & Services

See more about F&S COVID-19 response on next page.
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COVID RESPONSE:

Working Safer and Cleaner
UI Ride Buses Bring Wi-Fi to Local Neighborhoods in Need

While the worldwide response to the coronavirus pandemic has
impacted every aspect of daily life, F&S continues its daily work
supporting the physical plant, operational, and the essential
services for the University of Illinois at Urbana-Champaign.

Employee Safety

Street Success

Dave Boehm, associate director
for Operations, Maintenance,
& Alterations (OMA), Building
Maintenance, oversees hundreds
of workers in crafts and trades.
Boehm wants to ensure
employees and others across
campus that F&S continues to
fulfill its vision as a highly valued
service provider.

Early in the COVID response, many construction activities were
suspended, including many Capital Programs projects. Some
construction was able to continue, though.

In addition to widespread workforce scheduling reductions
in Building Maintenance and Utilities & Energy Services
shops, F&S has taken additional proactive steps, including
adjusting work assignments to individuals versus crew
assignments, allowing employees to report directly to work
sites, and staggering work start times. All of these actions
helped to limit the amount of external contact on projects
and service work while staff respond to service requests or
urgent situations.

“Shops have been receptive to doing essential projects,”
said Karl Helmink, associate director of Utilities & Energy Services,
energy conservation & retrocommissioning. “They have been
engaging and working projects towards completion during
these challenging times. I certainly appreciate their efforts.”
Inter-division collaboration and communication has become
more valued and necessary than ever, too. For instance, about
400 feet of chilled water lines were replaced under Chalmers
Street in coordination with an element of the MCORE Project.
“Those guys deserve an ‘attaboy.’ MCORE was still moving along,
so, to get prudent use of university dollars, it made sense to get
this done,” said Helmink. “If those lines were to leak after MCORE
project completion, then you would have to tear up this new
work and make the replacements, which is not logical.”

A responsibility of OMA includes building checks as many of
these buildings were closed due to the suspension of faceto-face instruction in March.

The COVID-19 pandemic has affected all aspects of our lives.
For most families with school-aged children, it meant a rapid
transition to remote/e-learning and the need for enhanced
internet access, but this resource isn’t always readily available.
In Champaign-Urbana, the university was able to help fill this
gap when the UI Ride shuttle service between the Urbana and
Chicago campuses was temporarily suspended due to the virus
outbreak. Realizing the Wi-Fi-enabled vehicles were available
to provide a new service during this period, F&S partnered
with Technology Services and the University of Illinois System
to take UI Ride vehicle to neighborhoods in need of internet
access; the free service ran through May 29.
Once in a neighborhood, the vehicles parked in highly
visible spots. Community members easily connected to the
university’s mobile network by coming within 60-foot of
the shuttle. This large Wi-Fi zone allowed people to remain
in nearby cars or to set up in adjacent spaces, so they could
access the network while still obeying social distancing
techniques to help stop the spread of COVID-19.
Said Pete Varney, associate director of Operations,
Maintenance & Alterations, Transportation & Automotive
Services, “We are committed to supporting our entire
community as we navigate through these extraordinary times.
This effort to provide free, reliable, and secure internet helps
children and their parents was well worth it.”

The shuttle locations focused on
areas identified by Champaign
Unit 4 School District, Urbana
School District #116, and
community organizations, where
digital access may have been
unavailable or limited for students
needing to complete e-learning
coursework. The service also
provided greater opportunities
for families to perform essential
online activities as necessary.
The vehicles went to Shadow
Wood Mobile Home Park, Douglas
Community Center, Ivanhoe
Estates, Northwoods Estates, Woodland Acres, Prairie Green,
Rainbow Estates, Liberty Estates, Hamilton Lace, Countryview
Estates, and Loral MHP.
“I am thankful that both the university and F&S have a strong
desire to help the community,” said Brad Trankina, director of
Information Technology Services. “This project went from an
idea to a service actively helping the community in less than a
week, thanks to many across the university joining the effort.”
Please refer to this webpage for resources, including media
coverage, of the UI Ride Wi-Fi service: https://fs.illinois.edu/
community-wifi.

Card Control
In response to the COVID-19 pandemic, the university adjusted some operations and processes,
none more noticeable than the closing of buildings: doors were locked at different hours, or
indefinitely, as part of an adjusted schedule.
As a matter of policy, operations must continue
at the Urbana campus to support research and
teaching missions; building and room access
remains as important as ever.

these times. The work we do helps deter a potential

Buildings are essentially closed to the general public.
Of course, buildings and rooms are not locked to
everyone; facility managers ensure authorized
personnel are able to get where they need using just
their i-card. Facility managers can provide specific rules to the F&S card access team
to allow specific people different access at different times.

spread of the virus in university facilities.”

All of this behind the scenes work is led by F&S’ direct digital controls (DDC) shop.

“F&S is committed to remaining flexible during

~ Dave Boehm, associate director for Operations,
Maintenance, & Alterations, Building Maintenance

For all communication regarding COVID-19 response from F&S, go to: https://fs.illinois.edu/resources/covid-response.
4 • University of Illinois Facilities & Services

“While these facilities are closed for general access, there are certain groups of
essential personnel who have been designated to maintain privileges to the facility,”
said Ravi Ramrattan, direct digital controls specialist. “Essential personnel consists of
public safety professionals, some F&S employees, and some faculty, staff, and other
administration members.”
By locking the doors to the public, but allowing access through e-locks, facility
managers could address occupancy levels and understand usage patterns, which
benefits maintenance, building service, and public safety operations.

Why cards, not keys?
• Just one i-card helps the user access
multiple spaces on campus with
electronic access control. You don’t
need a key, which could be lost,
for every building! Lost I-cards are
disabled and the user can quickly and
easily get a new card on campus.
• Access can be time- and date-based
for more granular control over entries
to a facility or room, including special
notifications if doors are left open or if
an unauthorized person tries to enter.
• For programming needs or
questions, contact Card Access Help.
CardAccessRequest@illinois.edu,
300-5432.
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KNOTT’S LANDING:
Former Student Employee Now UI System Secretary

A WALL FOR ALL
The west hallway in the Physical Plant Service Building
receives a lot of traffic, making it the perfect canvas to
showcase F&S’ Mission, Vision, Values, and Guiding Principles
on a large scale, as well as other important initiatives and
projects worth communicating to the entire organization.
The hallway is the primary hub of F&S Crafts & Trades
workers; their offices and workspaces line the walls.

be updated quickly, allowing employees to easily find
important organizational and campus information.

Similar projects can be accomplished anywhere else on
campus, thanks to the hard work and team effort of shops
and divisions at F&S.

F&S Graphic Designer Todd Hearn helped design the wall.
Hearn’s other environmental graphic work on campus
includes the Fighting Illini baseball team clubhouse, the
donor wall at the Electrical and Computer Engineering
building, and a seed and soil display case and donor wall at
Turner Hall.

After the design was set, an 80-inch television screen was
hung by electricians, thanks to a support system installed on
the other side of the wall to hold up the 130-pound screen.
Information Technology Services connected the monitor,
and carpenters and mill workers built and installed wood
panels to frame the TV and create the base of the new wall.
The panels and TV occupy 32’x9’ of space.
Painters made and adhered the printed vinyl background
and added 3D acrylic letters and signs. These features are
raised off the background to make the visuals stand out.
F&S added this interactive display as an effective means
of communications for staff, initiatives, events, and other
types of community engagement. The digital display can

“This type of project isn’t out of the ordinary for F&S
and our crafts and trades,” said Mark Barcus, assistant
superintendent of Building Maintenance. “We have done
many projects like this one across campus.”

“It’s nice to design these displays because it creatively tells
a story to anyone who walks by,” said Hearn. “When the
projects are complete, it is very satisfying for not only me
but the college or department as well because now they
have a space that shows what they are all about.”
Units or facilities that are interested in installing environmental
graphic projects can contact the Service Office to start a work
order that can be serviced by various shops and include chargeout design work from Hearn. The Service Office can be reached at
fsserviceoffice@illinois.edu, 333-0340.333-0340

Greg Knott has risen to great heights in
public life in Illinois, thanks in part to his
time on roofs across the university campus
as a summer employee with F&S.
As the newly appointed secretary for
the Board of Trustees with the University
of Illinois System, Knott is tasked with
“wide-ranging responsibilities that include
planning for board and board committee
meetings; maintaining minutes, records
and other board documents; responding
to requests from the public; providing
assistance and advice to other administrators, including
the president; and assisting the trustees in their work for
the system,” according to a UI System press release.
Before being named to his newest position, Knott was
also a Champaign County Board member, a member
of the Board of Trustees at Parkland College, and since
2002, has held numerous leadership positions in
different units and colleges at the U of I.
Before it all, the St. Joseph-Ogden High School
graduate was an undergrad student at Illinois State
University with the desire to work the summers between
school years. At the time, anyone attending a public state
university could get a job with any other university. So
Knott quickly found himself on the grounds crew, where
he mowed and attended to a tree nursery.
After that summer, Knott came back for more F&S time
as a junior and senior, now working with Bill Folts, Carl
Wegel, and Steve Mast. Knott connected with Folts,
who became one of his most influential mentors. The
tasks Knott took on included checking progress for
different projects on campus, including a re-roofing at
the State Farm Center. Knott measured the moisture level
in bubbling roof membranes of the historic home of
Fighting Illini basketball.
“In those days, it was a lot simpler,” Knott remembered.
“They’d just send me out anywhere. I’ve been on
practically every roof on campus.”
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“I’m always grateful for my time at
F&S. I gained more insight than I could
have imagined.”
~ Greg Knott, Secretary, University
of Illinois System Board of Trustees
After his time as a student employee with F&S (then called
“Operations & Maintenance,” or “O&M”), Knott got his first
job in a similar role at Illinois State University. From there,
he gained more contacts and earned two degrees from the
Urbana campus and the University of Illinois at Springfield.
Knott’s early times with F&S allowed him to take on more
duties and responsibilities; he moved through his career
just as fearlessly as when he was on roofs.
To current students finding their footing and looking
ahead to their career, Knott said: “Don’t be afraid to look at
the next opportunity; don’t be afraid to try it. If I had not
done the progression in my career, I wouldn’t have ended
up here. Have some faith in yourself. Look for mentors.
Have patience.”
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2020 VISION:
The Illinois Climate Action Plan
The Illinois Climate Action Plan (iCAP) is the university’s sustainability
action plan to achieve carbon neutrality as soon as possible, and F&S
has, and will continue to be, a vital author of the plan.

RAIN GARDEN NEARLY COMPLETE
Rendering depicting the Red Oak Rain Garden at maturity

The iCAP is viewed as a “living document,” meaning it
is formally updated every five years to address an everchanging world. The next one is due for publication
soon after building on iCAP 2015, incorporating new
technologies and updating priorities of stakeholders.
Once published in October 2020, iCAP 2020 will be the plan
for the next five years.
F&S leads the effort on 19 iCAP 2020 goals. Many divisions
and groups within F&S help on each of those goals.
“The iCAP 2020 includes important milestones that are
needed for accomplishing our climate commitments,
both on campus and with the community,” said Morgan
White, associate director for sustainability. Much of White’s
work includes writing and helping teams achieve iCAP
goals. “Our F&S team has a vital role for implementation
of several specific objectives, in collaboration with our
colleagues across campus. I am very pleased with this
document and the persistent efforts of our team to
accomplish these results.”

iCAP goals are formed by a group of six SWATeams
(Sustainability Working Advisory Teams), each of which
consists of faculty, staff, and students, and led by F&S and
Institute for Sustainability, Energy, and Environment (iSEE).

The Red Oak Rain Garden (RORG) is a sustainable landscape that celebrates rain, invigorates the campus and
community educational experience, and promotes well-being. Located between Allen Hall and the McKinley
Health Center, the RORG was the first rain garden on the Urbana campus.

Those F&S leaders have been essential team members in
helping the university address and hit goals year after year.

This update to the aesthetically beautiful green space feature, first established in 2006, also provides flood
protection, improves water quality, and promotes ecological health.

Perhaps the university’s greatest success has been lowering
the energy use intensity (EUI). The university has improved
by 38% since 2008; future goals have been set to 45% by
FY30, 50% by FY40 and 60% by FY50.

Eliana Brown, a water quality specialist with Illinois Extension and the Illinois-Indiana Sea Grant, leads the
renovation team improving the area. F&S provided design consultation, and the grounds department,
cement finishers, electricians, and other laborers helped establish new concrete sidewalks, move rocks, and
light poles, and reshape and prepare the ground for volunteers to plant new
flowers, grasses, and shrubs.

“F&S is an essential partner in making the iCAP goals
achievable,” said Mike Larson, associate director of utilities
production. “We pride ourselves on making decisions that
positively impact our energy goals in sustainable ways.”
The plan addresses many aspects of university life,
including new academic capabilities like a sustainability
minor that can accompany any major as students move
from campus to the working world.

LAND AND WATER

EDUCATION

RESILIENCE

ENERGY

Other, more concrete examples are a campus
bicycle plan, a resilient landscape strategy, green
infrastructure for rainwater management, the campus
tree inventory, and efforts toward “zero waste,” among
others. Even concrete itself—or pavement to be more
accurate—is a worthy topic in iCAP: the pavement
condition index (PCI), which is represented as a
number between 0-100 to gauge the condition of
roads. Goals are for a score of 65 by FY25, and 70 by
FY30.

ZERO WASTE

For more information on iCAP 2020, visit
https://sustainability.illinois.edu/campussustainability/icap/.

The iCAP 2020 is broken down into six areas of focus:

TRANSPORTATION
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“The Red Oak Rain Garden is a model for how our campus landscape can be
beautiful and resilient while engaging student and community volunteers
in service learning,” said Brown. “F&S has been a wonderful partner on this
project – contributing years of construction expertise making things go
successfully. We are pleased with the improvements and look forward to
enjoying this exemplary rainwater amenity for years to come.”
Soon, carpenters will install a boardwalk comprised of Osage Orange wood,
which will be sustainably harvested by Allerton Park staff.
Follow the progress and future news at RedOakRainGarden.org,
and on Twitter, Facebook, and Instagram.
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And Then There Was LIGHT . . . and More!
4-color flasher

Light poles: they’re all around campus, yet you may not think about them.

360 degree
audio system

But soon, they’ll do more than provide illumination.

F&S leads decision-making on where they go and
getting them installed, while Technology Services and
Rokwire, a U of I smart city initiative and data integration
platform, will install the technology.
Bill Sullivan, professor in landscape architecture
professor and director of Rokwire, is excited about
what these poles could measure, and how that data
can be implemented into an all-encompassing digital
representation of the campus.
“The light poles are an example of the ‘internet of
things’ (IOT) on a city-scale,” Sullivan said. “This notion
of IOT in which all this information is connected and
shared—and privacy is protected—is part of what we’re
exploring and engaging in here. We’re looking at ways
to use these poles to further test and explore what
benefits the community can get from having a more
connected smart system.”

Two locations in the heart of campus will receive new
light pole installations, with three poles to go up near
the Illini Union Bookstore—a major MTD stop—and
another set of four at Centennial Plaza, which is the wide
transportation corridor between Noyes Laboratory of
Chemistry and the Chemistry Annex.
The poles at Centennial Plaza will replace ones currently
there, while the bookstore lights will be new.

“The general idea is to provide Wi-Fi outside buildings;
most devices have LTE, but this just lets them have
full access to U of I resources,” said Brad Trankina, F&S
Information Technology Services director. “This type of
outside Wi-Fi project is something a lot of communities
have taken a run at. Generally, you run into bandwidth
limitations, slowing responsiveness for all. With this
connecting to IllinoisNet, that won’t be the case: you’ll
have the same bandwidth as if you are in a building.”

Another example of pole capabilities is measuring
pollution on a small scale.

The poles are expected to be in place by the time
students come back to campus for the fall semester.

“Air quality is highly impacted by nearby activities,” said
Morgan White, associate director for sustainability. “For
example, as MTD and our own fleets continue to go
green, air quality will show improvements. As we have
more bikes, as opposed to single-occupancy vehicles,
we’ll be able to see the difference in air quality on
campus.”

To submit ideas for ways smart light poles can be utilized,
contact rokwire@illinois.edu.

Students, faculty, and staff who joined to the IllinoisNet
Wi-Fi network in buildings will see that same accessibility
near those poles, allowing folks waiting for buses or just
sitting on a nearby bench to remain connected.

controlled receptacle

Options available:
LED Banner
Water Sensor
Air Quality Sensors
Weather Station
Cameras

“We’re looking at ways to use these poles
to further test and explore what benefits
the community can get from having a more
connected smart system.”
~ Bill Sullivan, professor in Landscape Architecture

Pedestrian Counter
Push Blue Buttons
Mobile Phone Charger
Controlled receptacle
12'0''

These new light poles will have an air quality sensor,
Wi-Fi antennae, a digital display banner, a power outlet,
a water sensor, and the functionality and space to install
future sensors, if needed, like cameras. Each pole will
measure 15-feet tall.

distress button

mobile phone charger

New lightpoles will go up at the Illini Union Bookstore in the heart of campustown.
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Too Cool for School
This year’s Engineering Open House (EOH) was canceled due to
the COVID-19 pandemic, but at the end of February, one local
elementary school was prepping for the EOH’s Rube Goldberg
competition with some help from F&S staff.
The award-winning Engineer in the Classroom program is
sponsored by the Champaign County Chapter of the Illinois Society
of Professional Engineers. Mary Ceceva, one of the fifth grade
teachers at Barkstall Elementary, and Mike Brewer, a mechanical
engineer at Abbott Power Plant, worked with the kids on a team
project that “conceives, designs, builds, tests, and perfects a
mechanical device made out of stuff brought from home.”
The kids had a great time with the hands-on activity and were able
to participate in a smaller qualifying event for the EOH.

Krannert: After 50 Years, Better Than Ever
The Krannert Center for Performing Arts is a vital cultural center, home to some
of the most enlightening and important artistic ventures the world over. ADA
improvements will allow more to experience art in the next 50 years, and beyond.
For internationally renowned ballets, orchestras, plays, or any kind of performance in front of an
audience, Krannert is the place.
Opened in 1969, the building recently celebrated 50 years and is taking active measures to ensure
guests, performers, and behind-the-scenes helping hands all have access to enjoy and work in the
full facility. Americans with Disabilities Act (ADA) enhancements over the next two years are aimed
at providing greater access and an improved experience for guests with disabilities.
One project is tasked with improving these capabilities in a bank of elevators and in the Colwell
Playhouse. The star of the show, though, will be more and better seating for guests with disabilities.
In Colwell, as in most large lecture halls across campus, an area toward the back of the theatre
houses those in wheelchairs. But Krannert needs more of these spaces, and for them to be centered
and closer to the stage.
“There’s a ton of stairs there. You can’t go anywhere in the facility without going up and down stairs,”
said Trent Beane, F&S Capital Programs planner/project manager. “For an elderly person or someone
with bad knees, that’s one of their biggest needs. KCPA told us, ‘We need more seats and more
options for us to seat disabled people that aren’t
just in the back or along the aisles.’”
Beane also appreciates the weight of working on
such an important venue.
“It’s an internationally known theatre,” Beane
said. “For me, it is an important landmark at the
U of I. We want to be sensitive to any changes,
especially visually or acoustically. We have to
work closely with KCPA during construction
because they have so many programs and
performances going on constantly. We can’t
disrupt what goes on there seven days a week,
365 days a year.”
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SHOP SPOTLIGHT: STEAM DISTRIBUTION
The Steam Distribution operators may be one of the most
unique jobs on campus with responsibilities that deserve more
recognition.
Despite what their name suggests, they deal with more than just
hot water vapor.
The team’s primary objectives each day are to provide a safe and
comfortable work environment for research, classrooms, lecture
halls, laboratories, and spaces for students to learn and staff
to work. Operators provide service delivery in two main areas,
mechanical and utility systems. Mechanical systems include
components with moving parts; utility systems involve steam,
natural gas, water, and electrical components.
As the “eyes and ears of campus,” Steam Distribution checks on
all alarms after normal working hours and respond to facility
systems 24 hours a day, seven days a week, 365 days a year.
“Our team of operators are often at work when most people are
in bed asleep,” said Steam Distribution foreperson Bill Conner.
“They are at work during weekends, evenings, night shifts, and
holidays.”

“This team is not just
a set of generalists,”
said Dave Boehm,
associate director
for Operations,
Maintenance, &
Alterations, Building
Maintenance.
“They are highlyskilled operational
individuals who may
be better described
as ‘field operators’ for utilities, infrastructure, and all buildings
on campus. They are some of the most experienced and
knowledgeable individuals you will ever meet when it comes to
operating the campus, essentially a small city, where it involves
utility distribution, gas pipeline operations, building operations,
and system operations.
“Operators can address multiple issues and then bring in helpful
team members from other shops to further repair the most
difficult tasks.
“Basically, if it is any component, system, or sub-assembly,
they know what it should be doing and how to deal with it,”
Boehm said.
Conner is proud of his team and looks forward with confidence.
“Every day, we challenge ourselves to make it a better day than
the one before,” Conner said. “We want to ensure the campus is
happy over and over again. Whatever it is, we are up for it. We
are always trying to make sure campus functioning safely. We’ve
got to keep it going.”
Full steam ahead!
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